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An investigation has discovered that many
supermarkets are selling standard own-label

| products that are identical to their value range.

Investigators looked at the ingredients and
nutritional values of a number of products
across the two price tiers - standard and

| value - and concluded that in many cases there

Y

was almost no appreciable difference between
the two. In some cases, the two versions of

the product were even produced in the same
factory. The only difference between the two
versions was their packaging and, of course,
the higher price being charged for the standard
range.

g

The investigators looked at a range of products |
including cheddar cheese, corned beef, UHT
milk and clear honey. Price variations between
the budget and standard versions of the identica|
products ranged from 25p to 50p per product -
which may not sound much but could make a
significant difference to the weekly shopping bil. |
Questions }
1 What are your thoughts about this
investigation into brands? i

2 Are there certain products that you thinkdo |
taste differently to own supermarket brands? |
Would you swap? |
Make some notes then discuss with the class 1
whether you think this will affect the products |
that you will purchase in the future, and why.
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respondents to the poll saying that its staff's

A poll by Which? magazine looked into which attitude was excellent. The lowest rated brand ;
UK brands offered the best customer service. ~ Was Sports Direct, which received low scores |
The poll found that First Direct, Lakeland and in the poll for resolving complaints and staff
Lush were the highest scoring brands for being unhelpful.

customer service in the UK in 2017. Members

of the public were asked to rate 100 of the e

biggest brands and the online bank, First What does this case study suggest about the
Direct, was rated highest with 63% of the importance of good customer service?
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