
Key terms – Lesson 1
	A physical product such as a car
	An intangible product such as a journey
	Someone who buys from a business

	

	
	

	Someone who uses a product or service
	The ability to take risks and develop a business idea
	A business that seeks to help society rather than make a profit

	

	
	



	Customer
	Service
	Social enterprise

	Entrepreneurship
	Consumer
	Good
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